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REFLECTIVE TRACKING:
WHEN IT’S SIMPLY TOO LARGE




The challenge

The visit

= Z00

= Nature center

= Living history museum
= Whole museum

The value of tracking
Time
Cost




The approach

= Derived from the evaluative question:

= What were the shifting decisions made among the
group of visitors (family)?

= Initially to compare findings to temporal
motivations of visit




One solution

= Reflective tracl
" |nterview
Visitor maps visit
Visitor talks throu
= Prompts related tc
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Premis

= Focus on object not evaluator

» Dialogue prompts versus questions

= Options in evaluative questions

= Most uses in conjunction with pre- measure

OOxley Nature Center T rails




|  Findings in use

= Consistently move to group/family discussion

* Dialogue shaped afteri
= Map provides little valug

= Dialogue rich

Successful uses
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Criticisms

Use enhanced by mul

Table and separatiq

Unevenness in d:

IRB — adult intg




Thank you!

Joe E. Heimlich
heimlich.1(®@o0su.edu
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