

Data Dashboard Design for Quality Monitoring and Decision Making
Resources
by Veronica Smith, data2insight and Tarek Azzam, Claremont Graduate University

Books:
[bookmark: overview]Beautiful Visualization; Looking at Data Through the Eyes of Experts, Edited by Julie Steele and Noah Ilinsky, O’Reilly, 2010.
Now you see it; Simple Visualization Techniques for Quantitative Analysis, by Stephen Few, Analytics Press, 2009.
Rapid Graphs with Tableau Software, by Stephen McDaniel, Freakalytics, LLC, 2009
Excel 2007 Dashboards & Reports for Dummies, by Michael Alexander, John Wiley & Sons, 2008.
Jean-Daniel Fekete, Jarke van Wijk, John Stasko, Chris North, "The Value of Information Visualization", in Information Visualization: Human-Centered Issues and Perspectives, (Editors: A. Kerren, J. Stasko, J.-D. Fekete, C. North), Springer, 2008, pp. 1-18.
Information Dashboard Design; The Effective Visual Communication of Data, by Stephen Few, O’Reilly, 2006.
Excel 2007 Charts, by John Walkenbach, Wiley Publishing, Inc., 2007.
The Nonprofit Dashboard; A Tool for Tracking Progress, by Lawrence M. Butler, BoardSource, 2007.
Show Me the Numbers; Designing Tables and Graphs to Enlighten, by Stephen Few, Analytics Press, 2004. 
Information Visualization by Chaomei Chen, Springer Verlag, 2004. 
Information Visualization by Colin Ware, Morgan Kaufmann, 2004. 
The Craft of Information Visualization: Readings and Reflections by Ben Bederson and Ben Shneiderman, editors, Morgan Kaufmann, 2003. 
Visual Explanations by Edward Tufte, Graphics Press, 1997. 
Envisioning Information by Edward Tufte, Graphics Press, 1990. 
The Visual Display of Quantitative Information by Edward Tufte, Graphics Press, 1983. 


Software & Websites:
· Tableau
· Spotfire
· JMP by SAS
· Panopticon
· Juice Analytics
· Exceluser.com
· Freakalytics.com
· data2insight.com/blog/
· perceptualedge.com/blog/
· staceybarr.com


Have you found other helpful data visualization tools? Let us know!






Data Dashboard Design Objectives

1) Use the visual processing power of the eyes
2) Eliminate clutter and distraction
3) Group data into logical sections
4) Highlight what’s most important
5) Support meaningful comparisons
6) Ensure readers can judge performance
7) Use appropriate charts and graphs

Dashboard Review Questions
1) Can you evaluate what is going on?
2) Is it easy to spot the areas that need attention?
3) Does it provide context?
4) Is it easy to make sense of the organization?
5) How does this tool support better monitoring and decision making?
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