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Among the benefits to parents were:

e When individual stakeholders unite around common issues, the
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e The collaborating partners pooled resources to assess multiple
outcomes across parents and children through a mixed-methods
evaluation design.

Along with high program satisfaction, parents also provided constructive
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feedback, which has led to program improvements.
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DATA COLLECTION METHODS

[ Before ] Our biggest challenge was retaining parents in the program across 20 weeks.
We examined trends and contributing factors.

e Parent & child intake forms
e Jumpstart School Success Pre-Checklist for children
e Parent pre-survey

Recruitment, food, physical
space, community resources
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e Monthly steering group meeting notes
e Mid-year and end-of-year partner survey

Language and 3 Rewards-based mobile
literacy support Jumpﬁ__m_ : app, data on program/ [ Alter ] ABOUT THE PROGRAM
for children Children first:—__UNION_~ community involvement e End-of-program phone calls with parents

* Recruitment should be about double the program’s capacity

* Parent satisfaction is a major factor in attendance for voluntary programs
* Despite program quality, long programs twice a week are challenging

* Finding ways to keep parents connected to the program (when they have

PROG RAM D ES I G N SAMP LE OF TOO I_S ABg)UnTll;s_l/Edll;(\)/pAiS‘;\(;fcs)te51ons) should be a priority

* High baselines result in restricted range for data
Qs * Small sample size and inconsistent attendance
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* Flexibility must exist with evaluation and program planning
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e Jumpstart School Success Post-Checklist for children
e One-month follow-up calls with parents
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