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Guiding question

How do we effectively and efficiently
present health professions program data
to a variety of audiences?



Overview

*» Background

s+ Lessons learned

s+ Considerations



Background

New school—evaluate from the
beginning

Collaborative relationship

Arm’s length— “critical friend”

Not focused on curriculum
or accreditation

Reporting to private
foundation



Lesson 1

Develop a “story” or framework for
reporting



Lesson 1 develop a story
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Lesson 2

Focus on usability
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Introduction
Thed

and ipl .

of the Betty lrene Moore School of Nursing at UC Davis is
informed by carefully planned and ongoing evaluation for each k.ry aspect of the school. The
evaluation is overseen by the Schools of Health R h Ed

Unit. which has a suppomd Infrastructure and uses a broad.

grated app
of and

(REOE)
h for the evaluath

progr

in the Schools of Health.
The eval P des school lead:
and Gordon and Betty Moore Fi

hip. staff and stud, National Ad\'lwry Council members,
officials with and

| about the Betty Irene Moore School of Nursing, including the impl ion of p and

\ activities, student satisfaction with courses and the program. and program u\lmmu and impact. In

Information

/ and data sources,

!In past year. the evaluation uam has worked closely with the School to specify evaluation
\ i principal i

This report reviews the first year of the eval
\ and findings from the 2010-2011 evaluation.

the

approach, hod:

Approach

To ensure a prehensi

the eval

includes of both processes and
Process eval is with the extent to which planned activities are
successfully carried out. whereas I whether the d

P
have been achieved. The first year uat !omnd on process evaluation metrics. Process
analysis includes

and des and collecting direct
feedback from students, la.:ulty and others via focus groups. interviews, and surveys. The process
\ data provid found.

a for future level data.
Program Theory-Driven Evaluation

For the School of Nursing fon, we use

8 theory-driven science.’ In this
approach, the theory or logic that underlies a program guides the evaluation and is used to
prioritize evaluation questi Thus. an i

P first step of prog) theory-driven evaluation is
to articulate the "cause and effect” theory that supports the program model. To make the program

logic transparent. we diagramed it using the widely-adopted logic model.

| Denaldson, Stewart L 2007, Program Theory-Oriven Evaluation Science: Stratepes and Applicancar. Taylor & Francis:
New Vork.

U 5. Department of Health and Human Services Centers for Disease Contrel and
Prevention. Evaluation Working Group. Novem|

WK Kellogg Foundation Lagic Mode! Development Guide: Using Logte Models t Bring Topesher Planning Evaluction and
Action. January 2004, wyewvkkiors of

ber 2004
‘ Extension - Enkancing Progrom #cd’vmnwmdwuwu (2002)

| University of Wisconsin-Cooperative




usability

Table 3: 5tudent satisfaction with their overall
experience in first yvear of program

Response Master's  PhD
0% 0%
Wery dissatisfied
Tabhle 2. Satisfactionratings of 2010-2011 School of Nursingcou (0] (0]
0% 0%
Course Overall #of | Somewhat dissatisfied
satisfaction* | stuc (0] (0]
MRS 201- Health $tatus and Care Systems +e ; Meither satisfied or di=satisfied ?;? ?;?
MRS 202- Implementation Science 7 : cornat < aticfiad 0%, 0%,
. 0
MRS 203- Leadership inHealth Care *® Table 4:Student rating of how the program has D]?
15 et their expectations
MRS 204 - Quantitative skills for Change ' B]
Respaonse Master's PhD
MRS 205- Research DesigninMursingand Health Care 7 0% 0%
Farbelow rmy expectations (0] (0]
MRS 206 - Cormmunity Connections +.8
Somewhat below my 0% 0%
MRS 290- Master's Seminar +5 expectations |:|:|:| |:|:|:|
MRS 291- Doctoral Seminar +e Equa| to Fiy Expectati ons Il:];? ?;?
MRS 299- Mursing Science and Health-Care Leadership =0 Somewhat above my 02, 02
*Overall mtisfaction rated on a S-pointsmale, with 1="not very matisfied” to E="ven ExpE ctations l:?:l |:2:|
. 100% 100%
Farabove rmy expectations (13) (6}
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Now...

VOO SCHOOL OF NURSING

EVALUATION OVERVIEW

ANNUAL
EVALUATION
REPORT

The Besty irene Moore Schoal of Nursing 22 UC Dave (School of
MNursng) was establithed in March 2009 with 2 rared cbiecve 1@
zransform heaith care Through nurting education and research. The
school admitted s first classes for the Master of Soence (ME-L) and
Docor of Phiosophy (PhD) m MNursng Scence and Health-Care
Leadership degree programs m Fall 2010 in 2014, the school began
cffening the Maser of Soence-Family Nurse Practioner (NP) and
Master of Health Servces-Physcan Assstars (PA) programs The
A School of Nursing developed a fifth graduate program, the Master's

UCDAVIS Stuart Henderson, PhD » Julie Rainwater, S om0

HEALTH Schools of Health Fvaluation The UC Davs Schocis of Heakh Bvaluasion Program has cverseen
the ongoing evaluasion of the Betty irene Moore School of MNursing
snce 13 inception The obyective of the evaluaton is o prowide
schoal leadership, faculty, National Advisory Councl memibers, and
Gordon and Betty Moore Foundation leaders with achonabie data
and cuzcomes abous the Schoal of MNursing

Thes report presents findings from the 2018-2019 acadersc year for
the PhD, M5-L, NP, PA and MEPN programa. Prior years’ evaluatons
are avadable by recuest Detads about the evaluason approach, daa
collection and methods can be found in Appendces A and B
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Now...

UNDERREPRESENTED MINORITY AVERAGE COURSE SATISFACTION RATINGS BY PROGRAM
STUDENTS BY PROGRAM 2016-2018

37% 37% 4.05 | .............................. P | 500 PhDCore
v‘
.............. * 27% 467
25% e core 4o e PO
& curriculum 425 | . | 5.00 PhDCross
median score 456
Cross-program 3 94 | PR | 4.88 MS-L Core
all programs 4 curriculum
median score 4.33
3.99 |. ................ L TEETETPEPRTRES i 4.63 MS"L CFDSS
PhD
2016 2018 Figure 2_ Average course satisfaction ratings by program. Range and median of 2018-2019

n=31 =31 course satisfaction ratings on a 5-point scale (1=very dissatisfied; 5=very satisfied).
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PhD Alumni Insider Report October 2018
Betty Irene Moore School of Nursing at UC Davis

educational experience

Qverall, my educational experience at the
School of Nursing was valuable to me.

96%
agree or strongly agree
(n=24)

My degree has contributed directly to
advancement in my career.

92%\
agree or strongly agree

(n=24)

Since graduation, School of Nursing faculty
have continued to help me in my career or
professional growth.

83“9

agree or strongly agree
(n=24)

B strongly agree disagree
B agree B strongly disagree
neutral

primary employment (n=30)
Faculty position (nursing or.. NN 11
Practice position, clinical I 5
Administrative position.. I 4
Postdoctoral scholar 1l 3
Researcher 1 3
Nurse scienfist [l 2
Nursing service posttion... [l 1
Business owner W 1

faculty roles

Many PhD alumni have taken on faculty o,
positions in formal educafional settings 47%
(primary or secondary employment).

Some are teaching in other capacities

such as training staff within their of alumni are in
workplaces. faculty roles
[n=32)

involvement in priority areas (n=24)

Research
Education/teaching
Leadership/management
Quality improvement
Policy o
Clinical care 117%13%
| | |
very little some extensive

involvement  involvement  involvement

data
placemats
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Risk being innovative
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\'
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J
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~
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International
leaders in

Education grant for
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interprofessional
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. tool

USMLE /v day site

review review -

1
\ !
H CA Healthcare Interorotessional Pain N J
X Changes in Foundation grant ¢ ICI ! N NCLEX State Boards
e ge anagement ~~-p licensing of Nursing
" practice Competency Program exam
\
\ .
) Changes in Core _ .
competencies competencies Milbank Mao of Nursing
ftfr ain Foundation apot core education
Nees competencies
NII:I. National P Grant ~— ﬂrr pain — programs
oM Pain Strategy management
"Vl report management/ .
Rc.ellevmg ‘Pam /V pre-licensure Medncn.ne
in America Dissemination 4 competencies ~——V education
ittt Endorsements:
National Pain presented at 8 AAPM CSWE programs
Strategy Task national & APS IASP
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medicine) authors . .
¢ education \ Funding Received
4——  practice J
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Doctoral Program Spotlight | Sheridan Miyamoto, PhD, FNP, RN

“ Moving across the country, | needed to
quickly build a coalition of key partners to
adaress issues of accass to qualty sexual
assault care. The skills and confidence /

INTERMEDIATE IMPACTS ALUMNI

Dirsctor & P, SAFETC '

Assistant Professor, Penn Staze Lintversigy

= ; . Associate Cir. for Technology-Enabled
2 gained at the SON were invaluable to me. Health Care, MW U Davis
0
@
PhD Scholar, Bary frens Moore As & co-investigator for the
§ — Schoal of Nursing at UC Davis — ¢ dissemination and outreach core
g of the Translational Camter for
¥ Grant Project Manager & Research Murss, Child Maltraatment we work
L LIC Daviz Heafth ; ;
Q
Child Sewsual Aszault Examiner, ﬁﬁ?ﬁ’:ﬂx shinrg
UC Davie Medical Cantar evidencs, £o dirsctly m‘f::n policy
decizions
[ J ® [ ]
L J L] [ ] L] L]
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
2
2
g a3 32
25 25 25 — e,
E_ 1 2 18 17 * * /. 17
= 12 — e
e Citations per year —
g
g
-4 Publicati ear

* Iniztive for Wirsless Heafth and Waillness
' Sewval Assauit Forensic Examination Telshsath Cenzsr

‘Career positons
— Educational sxperiences

Sheridan Miyamoto is an Assistant Professor in the College of MNursing at Pennsylvania State University. In her position, she has influenced change in clinical
practice, research, health systems, education and policy. She established and is director of the Pennsylvania Sexual Assault Forensic Examination and Training
(SAFE-T) Center and has become an important contributor to the cenversation on child maltreatment and sexual assault. Through the center and related
activities, Dr. Miyamoto has impacted the accessibility of sexual assault examinations in underserved, rural communities in Pennsylvania. Early cutcomes from
her work demeonstrate hospitals are changing pelicy and procedures around nursing workforce.

Awards & Fellowships

Jonae Scholar, joras Canter for
Mursing Excellence, 2010-2012

Darie Duke Fellowship far ths
Promotion of Child WWell-Baing,
University of Chicago, 2013-2015

Research Grants

Co-Investigator, Pstisnt Cantsred
Qutoomes Research Instituts (PCORI),
2014-2018

Principal Investigator, Laval 1 Funding
Sodial Science Research Insttute at
Penn State University, 2016-2017

Principal Investigator, Pennsylvania
Sexual Aszault Foransic Examination
and Trairing Canter, 2016-2018

Co-Investigator, Translational Cantar
for Child Maltreatnant et Penn Stats
University, 2017-2022

Principal Investigator, Pennsylvania
Semual Azzault Foransic Examination
Telehesith Center, 2017-2020

Co-Principal Investigator, Canter for
Rural PA, 2018-2019

Principal Investigator, Cizscovery to
nnovation, Office of the Vice
Presidant for Rasearch, Penn Stats
University, 2019

Principal Investigator, Pennsylvania
Cormmizsion on Crime and
Delinquancy, 2019
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Be intentional about design choices
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intentionally
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Tiramisu sugar plum cupcake toffee jujubes halvah lemon drops pie donut. Gummi
bears fruitcake chupa chups gingerbread pie bonbon cake dessert jelly. Candy canes
liguorice cake bonben topping gummies carrot cake. Tiramisu sugar plum cupcake
toffee jujubes halvah lemon drops pie donut. Gummi bears fruitcake chupa chups
gingerbread pie bonbon cake dessert jelly. Candy canes liquorice cake bonbon
topping gummies carrot cake.

Tiramisu sugar plum cupcake toffee jujubes halvah lemen drops pie denut. Gummi
bears fruitcake chupa chups gingerbread pie bonbon cake dessert jelly. Candy canes
liquarice cake bonben topping gummies carrot cake. Tiramisu sugar plum cupcake
toffee jujubes halvah lemaon drops pie donut. Gummi bears fruitcake chupa chups
gingerbread pie bonbon cake dessert jelly. Candy canes liquorice cake bonbon
topping gummies carrct cake. Tiramisu sugar plum cupcake toffee jujubes halvah
lemon drops pie donut. Gummi bears fruitcake chupa chups gingerbread pie bonbon
cake dessert jelly. Candy canes liquorice cake banbon topping gummies carrat cake,

Shapes

Student Diversity

MEPN

PhD
QOverall
PA
MS-L

Lines: =10

Category | Category 2 PA
Figure 2. Range and median of§

Fatings (1 = not very satisfied i@ (n:25)
& |

Qutpatient/
ambulatory

NP

Outpatient/
ambulatory
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Emerg.
dept.

Inpatient




Considerations

Turn to the health professions program and
others for feedback

Develop a report that can be used Iin
multiple venues with multiple audiences,
Including funders, advisory boards,
faculty

Not all iInnovations or ideas will stick
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Thank you!

UCDAVIS Schools of Health Evaluation Team
HEALTH University of California, Davis
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