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“Evaluators have the responsibility 
to understand and respect 
differences among participants, 
such as differences in their… age, 
and to account for potential 
implications of these differences 
when planning, conducting, 
analyzing, and reporting 
evaluations”
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• Acknowledge the complexity of cultural identity

• Recognize the dynamics of status and power

• Recognize and eliminate bias in language

• Employ culturally appropriate methods

• Include cultural expertise on the evaluation team
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Is the construct developmentally appropriate?

Is the construct operationalized to be 
developmentally appropriate?



WRITING QUESTIONS

Is the question worded appropriately for 
participants’ developmental levels?

Dillman’s Principles
Adapted for Children and Adolescents!
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c. Use complete and not complex sentences
d. No double-barreled questions

I often set a goal but later choose to pursue (follow) a 
different one.

Grit Scale for Children
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Dillman’s Principles

Written at or below reading level!

Other resources:

• https://www.online-utility.org/english/readability_test_and_improve.jsp

• Microsoft Word:
• File  Options  Proofing  “Check grammar with spelling” & “Show 

readability statistics”

https://www.online-utility.org/english/readability_test_and_improve.jsp
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Dillman’s Principles

2. Easy and clear questions!
a. Avoid vague quantifiers
b. Avoid respondents having to make calculations
c. Avoid open-ended questions when close-ended 

questions can be used

About how many books did you read last month?
Less than 5 6-10 11-15 16-20 21 or more

    



Dillman’s Principles

2. Easy and clear questions!
a. Avoid vague quantifiers
b. Avoid too specific questions
c. Avoid respondents having to make calculations
d. Avoid open-ended questions when close-ended 

questions can be used

Avoid open-ended questions for children
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Disagree Neutral Slightly agree Mostly agree Strongly agree
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Strongly 
disagree

Disagree Neutral Agree Strongly 
agree
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Dillman’s Principles

3. Response options
a. Equal number of positive and negative
b. State both sides of attitude in question stems

Do you disagree or agree that you should read 
books?

Strongly 
disagree

Disagree Neutral Agree Strongly 
agree

    



Dillman’s Principles

3. Response options
a. Equal number of positive and negative
b. State both sides of attitude in question stems
c. Mutually exclusive and exhaustive options

What is your age?
10-15 15-20 20-25 25-30 30-35

    



Dillman’s Principles

3. Response options
a. Equal number of positive and negative
b. State both sides of attitude in question stems
c. Mutually exclusive and exhaustive options
d. Avoid check-all-that apply question formats
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Disagree Neutral Agree Strongly 
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Dillman’s Principles

3. Response options
Four or fewer response options for children

Completely label response options
Visual response options can be useful

How do you feel about reading books?



Dillman’s Principles

4. Recall questions

Avoid unless the question can be directly retrieved 
from memory

a. Provide appropriate time referents
b. Use cognitive design techniques to improve 

recall (e.g., prompts)



QUESTIONS?



DESIGN

• Design of survey: Dillman’s Principles!



Dillman’s Principles

• Surveys should be easy to visually navigate:
oDistinguish things by symbols, font, color, space
oUse consistent formatting



Dillman’s Principles

MMEQ Survey (1994)
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Pride Surveys (2005)
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Pride Surveys (2005)
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• Should be placed exactly where the information is needed
• If special instructions are essential, write them as part of the question



DESIGN

• Design of survey: Dillman’s Principles!

• Introductions and instructions
• Should be placed exactly where the information is needed
• If special instructions are essential, write them as part of the question

• Length
• As short as possible! Consider attention spans.



QUESTIONS?



ADMINISTRATION

• Consent and assent
• Parents and youth



ADMINISTRATION

• Consent and assent
• Parents and youth

Parents Youth
Required

• Passive or
• Active

Recommended

Check with your IRB!
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ADMINISTRATION

• Consent and assent
• Parents and youth

• Paper vs online surveys
• Computer literacy and access

• Administration guides

• Pretesting
• Panel of experts, pilot testing, cognitive interviews



QUESTIONS?



ANALYSIS

• Cronbach’s alpha
• Tend to increase as age/grade increases
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ANALYSIS

• Cronbach’s alpha
• Tend to increase as age/grade increases

• Item statistics
• Difficulty: % who got item “correct”
• Discrimination: item-total correlation
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ANALYSIS

• Cronbach’s alpha
• Tend to increase as age/grade increases

• Item statistics
• Difficulty: % who got item “correct”
• Discrimination: item-total correlation

• Factor analysis
• Determine if factor structure is relevant
• Multigroup CFA to determine if younger children interpret the same as 

older



Main Takeaways

1. Think about your audience!

2. Age is not the same thing as 
developmental level!

3. Pretest your surveys!



QUESTIONS?

@DanaWanzer

Dana@DanaWanzer.com
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