
Cultural Institution Evaluation: 

Collecting And Using Information 

From Drop-in Patrons



Tools: Ticket Station



Tools: Sticky Note Poster Board



Tools: Poster Board with Stickers



Tools: Video Booth



Tools: Audio Interview



TOOLS & APPROACHES FOR DROP-

IN PATRONS

“Paper & Pencil” tools



Tools: Verbal Survey

Resource

Yes No (never 

heard of 

them)

No (knew of 

them before 

play & 

learn)

Story times �

Family programs �

Children’s books �

Youth Services librarian

Since you started coming to the play & learn spots, have you 

discovered or learned more about any of these resources?



Tools: Paper Reflection Survey



Tools: Cloud Reflection



Tools: Observation



Approach: 

Check out 

data



Minnesota Children’s Museum: 

Using Traditional Evaluation 

Methods in a Creative Setting



Tool: Observation

Tool: Verbal Survey

Tools: Ticket Station



Tool: Sticky Note Poster Board

Tool: Survey



Conclusions…



Q A USE



= X% 
liked it
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