Focus Group Research

Types of Analysis for Focus Group Data

Transcript Based Analysis

· Uses unabridged transcripts as the basis of analysis.
· Transcripts are often supplemented by notes taken during the group.
· Involves reading the transcript, making notes, and coding sections to develop categories and identify themes.
· Most rigorous and time intensive type of analysis.
Tape-Based—Abridged Transcript

· Uses audiotapes of the group discussion to develop abridged transcripts that become the basis of analysis.
Less time consuming than transcript-based analysis.
Note-Based Analysis

· Relies primarily on notes taken at the focus groups and debriefing.
· Notes can be used to develop an abridged transcript.
· To ensure useful data:

· Draw a diagram of seating arrangement.
· Make sure to capture:

· Key points of discussion;
· Notable quotes;
· Observations of agreement, obvious body language, and indicators of group mood;
· Ironic or contradictory statements.
Memory-Based Analysis

· Relies primarily on the memory of the notetaker and moderator.
· Usually presented to the client as an oral report immediately following the focus groups.
· Quality of analysis depends on skills, experience, and memory of the analyst.
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