Focus Group Research

Preparing the Focus Group Moderator

· Provide full explanation and background of research questions
· Review segmentation criteria
· Invite moderator to an internal meeting
· Review consent forms and procedures
· Conduct a thorough walk-through of moderator’s guide, including:
· Timing

· Wording of questions
· How to use probes
· How to implement specific, planned group activities or other data gathering techniques incorporated into the discussion
· The extent of flexibility you are allowing the moderator during the conduct of the group
· The use of a “false close”, if planned, as a way for observers to let moderators know if there are one or two more questions they would like to ask before ending the group
· Provide enough time for the moderator to ask questions and illustrate to you an understanding of the moderator’s guide
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