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Welcome & Introductions



Minnesota Zoo Overview



● 1.3 million visitors/year
● 400,000 program 

participants

● Located in Apple Valley, MN 
● Minnesota State Agency



The Center for Empathy and the Visual Arts at Mia
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The Center for Empathy and the Visual Arts at Mia
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The Center for Empathy and the Visual Arts at Mia
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The Center for Empathy and the Visual Arts at Mia
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The Center for Empathy and the Visual Arts at Mia
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Who’s in the Room? Join our Poll!

1) Go to the website sli.do

2) Enter the event code #6948

3) Answer the question

How much experience do you have with empathy in 

your evaluation work?
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sli.do


Types of Empathy



Cognitive



Affective



Compassionate or 
Motivational

The Daily Star (2016)Proofperfect | Dreamstime.com



Working Definitions of 
Empathy



Empathy Definition- MN Zoo

• A stimulated emotional state that relies on the ability to perceive, 
understand, and care about the experiences or perspectives of another 
person or animal

Conservation Behavior Seattle Aquarium (2015)



Mia’s Working Definition of Empathy

“The ability to step into the shoes of another 

person, aiming to understand their feelings and 

perspectives, and to use that understanding to 

guide our actions, to create fundamental social 

change.”

-Roman Krznaric
Author of “Empathy: Why it Matters, and How to Get It”
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Who’s in the Room? Join our poll!

1) Go to the website sli.do

2) Enter the event code #6948

3) Answer the question

How do you measure empathy?

sli.do


In-Practice Examples



The Center for Empathy and the Visual Arts at Mia
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Mia-Berkeley Empathy Quiz
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Mia-Berkeley Empathy Quiz
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drawing



Mia-Berkeley Empathy Quiz
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Mia-Berkeley Empathy Quiz

- Web-based iPad app

- 21 multiple choice items

- Designed for youth and adults 

- Pre/Post measure of emotion recognition and perspective 
taking skills in visitors on a guided museum tour

- A task-based measure (not a self-report)

- Uses multiple modalities
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Mia-Berkeley Empathy Quiz

27



Mia-Berkeley Empathy Quiz
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# of Items Stimulus Target Emotions

Part 1 4 items Face
Sound

s

amusement, interest, boredom, 

sadness

Part 2 4 items Sound Faces awe, desire, shame, contempt

Part 3 4 items Illustration Faces contentment, pride, fear, disgust

Part 4 4 items Illustration
Sound

s
triumph, love, pain, anger

Part 5 3 items
Written 

Stories
Faces sympathy, confusion, surprise

Part 6 2 items
Written 

Stories

Sound

s
relief, embarrassment

TOTA

L
21 items



Mia-Berkeley Empathy Quiz
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Trey is over at his friend 

Antonio’s house when 

Antonio finds out that his 

dog just ran away. Antonio 

starts crying. How do you 

think that Trey feels?

Perspective Taking Story



Mia-Berkeley Empathy Quiz
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Trey is over at his friend 

Antonio’s house when 

Antonio finds out that his 

dog just ran away. Antonio 

starts crying. How do you 

think that Trey feels?

Perspective Taking Story

SYMPATHY



Mia-Berkeley Empathy Quiz
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Emotional Situation 
Drawing



Mia-Berkeley Empathy Quiz
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Emotional Situation 
Drawing

DISGUST



Field Trip Programs



School Programs Evaluation-Embedded assessment
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How do you feel about the animals in the
ocean?

We have tidepools at the Minnesota Zoo.
How do you feel about exploring the tide

pools and the animals that live there?

Excited/happy- :) Scared/sad- :( Don't know- :/



School Programs Evaluation: What’s 
changed?

• Focus on empathy across programs
• Regular debriefing and reflecting on practice
• Co-development of questions
• Continuous refinement of goals
• Staff trainings

• Onboarding slides on empathy
• Updated lesson plan



Ambassador Animal Demos





School Programs Evaluation-Observations
Time w/
animal

Perspective-
before

Emotion-
before

Total +
Behavior 
before

Total Animals 
as Indiv. 
Before

Total 
Curiosity-
before

Total 
Instructor 
support

Total +
Behavior-
after

Emotion-
after

Total Animals 
as Indv.- after

Curiosity 
total- after

Time 
w/animal

Perspective-
before

Emotion-
before

Total + 
Behavior-
before

*
Total Animals 
as Indiv. 
before

*
Total 
curiosity-
before

Total 
Instructor
Support

* * * *
Total + 
behavior-
after

* *
Emotion-
after

Total Animals 
as Indv. - after *
Curiosity 
total- after

* = correlation



Ambassador Animals: What’s changed?

• Refinement of evaluation tool
• Broader conversation about animal welfare
• Focus on providing best experience for animal 

and for program participants
• Staff trainings and feedback
• Discussions across the organization including HR



Summer Camp Programs



Adapted from: Adolescent Measure of Empathy 
& Sympathy (AMES) (Vossen et al 2015)



Summer Camp Evaluation-Survey
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Summer Camps: What’s changed?

• Focus on embedded assessments
• Updated lesson plan
• Capacity building for staff to look for 

evaluation opportunities
• Refinement of empathy goals in specific camps



Question & Answer

What resonates with your work?
What questions do you have?

What opportunities do you see?



Contact Information
Emily Kalnicky, PhD Jeanine Pollard, M.Ed., MA
emily.kalnicky@state.mn.us jpollard@artsmia.org


