What's in higher education program participant tracking?

Stacey Neves, MA, Melissa Sullivan, BA | University of California Davis | Schools of Health Evaluation

In higher education, a program’s or initiative's impact usually cannot be determined immediately upon participants exiting a program.
t is important for evaluation plans to include a well-thought-out tracking strategy to collect their post-program outcome data.
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Pros:

* Free and/or open-source support (Apache, R, etc)
* As tech advances, tools will become easier to use

Cons:
» Steep learning curve for new programmers
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Qualtrics The use of automated tracking systems
SurveyAnalytics can expedite the tracking process by
SurveyMonkey ** pre-populating outcome related fields or
SurveyGizmo ** helping to locate “lost” participants by

determining location, employment, * limited function * advanced version integrating alumni data and social media.
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